
EARN IT.

Success isn't given. You must 





FACT:  G O O D W I L L  H A S  S T O R E S ,
B U T  W E  A L S O  H A V E  A  T E A M  O F

C A S E  M A N A G E R S ,  J O B
C O A C H E S ,  A N D  T R A I N E R S  T H A T

A R E  O U T  I N  O U R  C O M M U N I T Y
E A C H  A N D  E V E R Y  D A Y ,

O F F E R I N G  M O T I V A T I O N  A N D
H E L P I N G  P E O P L E  P R E P A R E ,

O B T A I N ,  A N D  M A I N T A I N
B E T T E R  J O B S  A N D  B R I G H T E R

F U T U R E S .  

MYTH :
G O O D W I L L  I S

J U S T  A  R E T A I L
S T O R E





What happens in just ONE year at Goodwill?

donated gently used clothing,
household items, electronics,

and more

203 PEOPLE
within our communities were 
placed into meaningful jobs

2,439 PEOPLE
in our communities received
employment services

shipped from Goodwill's
Industrial Department to local

manufacturing partners

53,219 
POUNDS

of electronic waste
diverted from landfills

1.7 MILLION
POUNDS
of unwanted goods

diverted from landfills

13 MILLION
PARTS

91,000
PEOPLE

$14.49 AVG 35 YOUTH
wages earned in full-time
employment

successfully graduated from
High School

306 enrolled in High School 
or GED programs 18 enrolled in 

secondary education 12 graduating from 
secondary education 73% 90 day retention





One-on-one case
management

Life & work
skills training

Career
exploration &

navigation

Job placement
& retention



Intensive Case Management

Detailed assessments to determine
barriers

Assistance creating an employability
and career plan

Refferals to auxiliary services such as
mental health counseling, housing,
child care and many more

Financial assistance for employability
items, such as uniforms, work clothing,
gas vouchers and certain education
expenses.



Online and
classrom

training and
workshops

Courses include budgeting,
resume, interview, career

development, career
exploration, financial

literacy, social interaction,
time management, and

micro soft office- to name a
few.

Training is
reinforced by

work
experiences and

occupational
skills training.



Detailed Career Assessments and counseling

Development of career plan and appropriate
education

Assistance with applying and researching
finance options for secondary credentialing

Some programs assist with payments for
educational expenses including tuitin for
short term credentialing programs.



We can serve
clients in multiple

programs for
maximum benefits

and success

We provide as much
or as little as the

client needs to be
successful

There is no
cost to our

services

Who can we serve? Virtually anyone age 14
and up who wants to get or keep a job

Some programs
have no
eligibility

requirements

We can serve
clients in
Wayne &
Holmes

counties only



Found independent living, obtained driver's
license, graduated high school, completed
RAMTEC credential

Meet Michael
Entered Goodwill program at age 17

Rough childhood, barriers to employment

Completed Ready.Set.Work. curriculum





Michael Today
Successful - great career and new
outlook on life and his future

Passionate and looking to go back to
school to advance his skills

Hopeful and eager to tackle any barriers
or obstacles that get in his way




