
Payor Participation Guide – Sample Insurance 
Cards

*Revised October 2023

Informational Purposes Only

• Guide is not all inclusive of all insurance cards/plans

Sample cards are not available for all lines of business
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Aetna

Commercial Plans

Aetna Commercial plan NAP (National Advantage Plan)
Aetna Commercial plans (gated) HMO/QPOS/Elect Choice

Aetna Commercial plans (non-gated) Open Choice PPO
Managed Choice POS/Aetna Choice POS II/Select
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Medicare HMO

Medicare PPO

Better Health of Ohio/MyCare * Dual Medicare/Medicaid Plan
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Aetna OhioRise *Behavioral Health
*Behavioral Health plan coverage for Ohio Managed Care 

Organizations for members 0-20 years old 
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AmeriHealth Caritas

Ohio Medicaid
**Participation varies by Primary Care Location for the following 

Plans: Please verify with office
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Anthem

Blue Access PPO Network
* Anthem PPO Cards will present with PPO in the Suitcase

Blue Preferred Network – Ohio HMO/EPO/POS
Blue Connection HMO & HD80

Blue Access OH I and II (Tier 1 provider)
Blue Traditional and Priority Plus

Federal Employee Plan (FEP)
Blue Priority 

Blue Priority Plus
Pathway Tiered / Pathway X Tiered

Anthem Ohio Pathway / Pathway X HMO
KY Pathway/ Pathway X HMO 

Ohio Exchanges PPO

Medicare HMO Product
Medicare PPO Product 

Ohio Medicaid 
HIP IN Medicaid

Hooiser HealthWise IN Medicaid
Hooiser Care Connect IN Medicaid

Kentucky Medicaid

**Participation varies by Primary Care Location for the following Plans: Please verify with 
office
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Anthem

Anthem Blue Connection Narrow 
Network EHP

Blue Connection HMO

Blue Connection HD80
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Anthem

Anthem Medicare HMO – Ohio 
Only

Anthem Medicare PPO
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Anthem

Anthem Ohio Pathway / Pathway X 
HMO

Anthem Ohio Pathway

Anthem Ohio Pathway Transition 
HMO (Kentucky)
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Beech Street/Multiplan

• Beech Street/ Multiplan rents their network to self-funded 
employer groups and other payers to secure a discount.

• A new approach in the market has been for employer groups 
to only “rent” the physician network discount and NOT 
INCLUDE any hospital discount.

• In these cases our registration staff may see the MultiPlan or 
PHCS logo along with very small print underneath that says 
“practitioner only”.

*This is a rental network and the format of the ID card varies by 
client*
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Buckeye Health Plan Medicaid

Buckeye Health Plan Advantage 
(Medicare HMO SNP)

Buckeye Allwell (Medicare 
Advantage)

BUCKEYE
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Buckeye MyCare Ohio (Medicaid-
Medicare Dual Program)

Ambetter
**Participation varies by Primary Care Location for the following Plans: Please verify with   

office
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CareSource

OH Medicaid

CareSource Dual Advantage – D-SNP

CareSource Marketplace-OH ONLY
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CareSource INDIANA Medicaid 
**Participation for All Facilities and Providers with an Indiana Medicaid ID#. Please verify 

with office

Hoosier Healthwise

Healthy Indiana

HIP Maternity
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Managed Care PPO

Cigna

Managed Care OAP

Cigna C-9
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Medicare Advantage

Cigna
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Custom Design Benefits

TriHealth has Direct To Employer Agreements for participation with 
certain employer groups. Please search coverage in Epic by Employer 

name/Group number. 
If you search an employer group name and no response, please select CDB NO CONTRACT. 

(TriHealth is non participating with this group/Group has No OON benefits)

*OON CDB HIP –HYBRID: Secondary ONLY plans that bill based on Primary coverage. Patients 
should NOT be registered with this plan WITHOUT PRIMARY coverage. 
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ELAP

Imagine Health
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Essence Healthcare

Essence Healthcare Medicare 
Advantage – HMO and PPO plan
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Humana

ChoicePOS
Cincinnati/Northern KY HMOx (no MHMH)

Employer HMO Cincinnati
Gold Plus Chronic HMO-SNP, Dual Eligible SNP 

Gold Plus HMO
Gold Plus/Emp HMO H6622-014, H6622-019, or H6622-020

HMO Premier 
Humana Preferred POS 
Humana Preferred PPO

Humana/ChoiceCare MD/ANC 
Humana/ChoiceCare Network PPO 

Humana/ChoiceCare+ Network PPO 
HumanaGoldChoice Ntwk PFFS 

HumanaPPO
HumanaPreferred POS-OpenAccess 

Medicare PPO
Medicare PPO/Employer PPO Plus 

National EPO or HMO
National POS – OpenAccess or OpenAccess Plus

Humana Healthy Horizons Ohio Medicaid
Humana CareSource Kentucky Medicaid **Facilities & Maternal/Fetal Only

*Samples cards are unavailable for these products*



August 2023 24

Managed Health Services

Indiana Medicaid

**Facility & Providers with an active IN MDCD number

Hoosier Care Connect

Healthy Indiana Plan 

Hoosier Healthwise
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Managed Health Services

Ambetter Indiana -Exchange

**State reciprocity with Buckeye Ambetter. 
*Prior to providing services, check provider and facility participation with Buckeye 

Ambetter.
Provider and Facility participation with Buckeye Ambetter and active coverage with 

MHS Ambetter, services can be provided at TriHealth. 
All Services will follow Buckeye Ambetter regulations and guidelines for claims processing and payment.
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MedBen

Tiered Benefits 1 & 2

TriHealth logo and tier designation will be on the FRONT of the card

Tier 2 : TriHealth logo and tier designation will be on the BACK of the card
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Medical Mutual of Ohio

PPO

HMO Health Ohio

POS
SuperMed HMO Medicare 

Advantage

*Samples cards are unavailable for POS, SuperMED HMO, and 
Medicare Advantage products*
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MediGold

Medicare HMO

Medicare PPO
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MDWise

Indiana Medicaid
**Facility & Providers with an active IN MDCD number

Hoosier Healthwise 

Healthy Indiana Plan (HIP)
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MidWest Health Collaborative
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Molina

Medicaid (CFC, ABD, Adult Extension Population)

Medicare D-SNP

Medicare Duals (MMP/MyCare)
**Participation varies by Primary Care Location for the following Plans: Please verify with   

office
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Molina
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Ohio PPO Connect (OPPOC)

Preferred Health Choice

Ohio Health Choice
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TriCare / HealthNet

Health Benefits Program

Prime and Young Adults
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Reserve Select
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TriWest Healthcare Alliance

**Administered through CareSource, Patients will present with a TriWest 
approval letter for services.  
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United Healthcare

UHC Commercial Choice, Select, PPO, POS, EPO and HMO

UHC Navigate

UHC River Valley Choice Plus
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UHC All Savers – Requires prior authorization

UHOne

UHC Bind On-Demand
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AARP Medicare Complete – HMO Plans 2, 3 &  6

UHC Medicare Solutions – Dual SNP
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United Community Plan Medicaid

United Medical Resources (UMR)
*Samples cards are unavailable for United Medical Resources 

products*

UMR services multiple employer groups that all utilize different 
networks and vendors. Please review the paid through network listed 

on the back of the care for participation. 

Optum VACCN 
*Samples cards are unavailable for 

Optum VACCN*

UHC Nexus ACO
National product is currently 

contracted; local product is unavailable 
at this time

*Samples cards are unavailable for 
UHC Nexus ACO*



August 2023 41

United Healthcare Medicare Dual of Indiana
*Participation is for McCullough Hyde Memorial Hospital ONLY
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WellCare of Ohio Medicare

Wellcare Dividend Giveback (HMO)
Wellcare Dual Access Extra (HMO-POS D-SNP)

Wellcare No Premium Essential (HMO-POS)
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WellCare of Kentucky

Medicaid ONLY
**Facilities & Maternal/Fetal Only
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Behavioral Health Contracted Plans
*Separate Behavioral Health Contracts

Patients may have behavioral health coverage under medical 
plan on other contracts. 

Aetna

Anthem

Buckeye/Cenpatico

Humana

United Healthcare/Optum
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Out of Network Plans
** TriHealth is NOT contracted with the plans below for 

network participation.


	Slide 1: Payor Participation Guide – Sample Insurance Cards
	Slide 2: Table of Contents
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40
	Slide 41
	Slide 42
	Slide 43
	Slide 44
	Slide 45

